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INTRODUCING

a better borrowing
experience

8:00 PM

My Book Bag ) / Everywhere
Card Nickname
Hennepin County Library =3l V D Hennepin County Library

¢
Celeste Ng

An American Marriage
Due in 1 day

Due in 3 days 3 v

21972083228721

The Unforgotten
Due in 3

@® 2books due for return tomorrow
The Wife Between Us it s
ekt Card Nickname

Red Library

The Woman in the Window R ——

% Your account balance is $1.75
Card Nickname

Ramsey County Library
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How can we improve the checkout
experience with mobile technology?

What did | When do | need Where is my
borrow? to bring it back? lilbrary carde
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A helpful assistant for
physical selfCheck users

| Inferactive receipts and reminders
for selfCheck transactions

| No longer lose or search for a
receipt again

The Wife Between Us

The Woman in the Window

Weekly Recommendations

(3 Event tonight at 7:30PM
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Interactive receipts for physical
loans help you stay organised

| See a full history of your reading activities since
downloading the app

You can favorite, mark as read and sort/filter
View and cancel current hold items

Renew currently borrowed materials

Receive due date reminder noftifications
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- =D My Book Bag. The best
o way to prepare for your
next trip to the library.

Educated

The Unforgotten

[ pack it ]
s e &D | An actionable packing list that’s both
The Woman in the Window @ func'l'lonol Ond fun

| Helpful colour coded due dates ensure
upcoming returns aren’t forgotten ;g;mv >
5

IALUR

| Great for parents with kids who checkout

ortons multiple books during each visit | |
—_— | You can mark items as they place them
\_ . / into their physical library book bag

Central Library
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The most powerful library
receipt ever.

Receipts

11 Sort

| Once downloaded, print books will
appear in one place along with digital
titles, if cloudLibrary content is activated

gEN42221 An American Marriage
v %‘: Tayari Jones

L)
J
Read Renew

| Actionable buttons help you manage
loans and reading history

The Unforgotten

Laura Powell

@ C

| Sort books, mark favorites and action
items with ease

Educated
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Dynamic home
screen with relevant
notifications

| Virtual Library Card front
and cenftre

| Switch between accounts
with ease

| Reminders including borrow
activity, due dates and
account balance

| Customisable nofifications

eee00 |nVision T

EN Card Nickname

Hennepin County Librar

21972083228721

[0 You borrowed 4 books

bunt balance is $1.75

ot TR
Celeste Ng

.-.:"..':,.'

[ You borrowed 4 books

@® 2 books due for return tomorrow

Weekly Recommendations

&) Event tonight at 7:30 PM

DISMISS
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A personalised app library
lovers will adore

| Get creative with genre based avatars
and custom colour themes

eee00 |nVision

< Account
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AL AVON LAKE PUBLIC LB

85019100 113 087 5

URTNEY
\VAN

" i

Plea Iy checked

ut bo k curlty station
bf e you I e the library.

| Quickly and easily borrow physical
titles from any device

| Fastlane station unlocks security
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mobile user scans mobile user mobile user disables user leaves receipt shown in app
barcode or RFID tag performs checkout security at Fastlane the library with return date
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| Choose a checkout experience that works for you
| Skip the self-service queue during peak times
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| Checkout items from device

| Receive instructions to remove
security before exiting the library

| Place items on the RFID-enabled
pad to complete the transaction
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Thousands of eBooks
and audiobooks in the
palm of your hand

| Easy to access and navigate the
library’s digital collection
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Updated user interface +
more interactive actions

| Access a chronological list of digital
transactions

| Action items - renew, mark as read,
favorite and sort/filter/search their
reading history
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Customised browsing
helps users find new items
of interest

| Quick setup process that helps
personalise your browsing
experience.

| Select genres and themes you most
enjoy and mark these as favorites.

8:00 PM

Cancel Filter Results

Only show available titles

Show library suggestions

eBook

Audiobook

Adults
Nonfiction
Fiction

Teens

Kids

8:00 PM

Browse

H Hennepin County Library

Crime %

HE * ¥
HAZEL
Woon

8:00 PM

Preferences (1 of 2

Tell us about you
general reading ha

How do you prefer to

What types of books inte

,;7-;/: '(‘:\J @ Teens
_.A;..._._N 7.\
16 X

B NN |

Do you prefer fiction or n¢

H Next: Select Gen
o}
o

Checkout Account
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Personal library assistant

Scan alibrary card
Get receipt
Reminded to return items
Checklists to pack items

Mobile checkout

Grab book
Scan barcode with phone
Disable security at Fastlane
All features of assist module

eBooks + audiobooks

Great content
Easy digital discovery
Perfect for physical + digital
borrowers
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So, what do

you think? @
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