
Talking Points 

 

Why do I have to wear a face mask/covering? 

For the safety of all our customers and library staff, we are requiring the usage of face coverings 

while in the building. 

 

I don’t want to wear a face mask/covering in the library.  

We are happy to offer you library services to the best of our ability from outside the front door. 

Did you know you can also access your library from home and request materials to be delivered 

right to your front door? 

Why are you limiting entrance to the branch? 

Following county guidelines, we are currently limiting capacity to 25%. 

Why are the water fountains not available? 

We are unable to sanitize water fountains in between each customer. 

Why is there no seating? 

In order to maintain social distancing efforts and maximizing the number of customers we can 

serve daily with a 25% capacity, we are currently converting to a “Grab-n-Go” service model. 

Why is computer usage limited to one hour? 

In order to maintain social distancing efforts and maximizing the number of customers we can 

serve daily with a 25% capacity, we are currently limiting computer usage to one hour. 

 

I have my own laptop, can I come in and use it? 

Computer usage is currently limited to public library terminals, however, our Wi-Fi may be 

accessed outside of the building as far the parking lot at some of our locations.  

What are you doing to protect staff? 

We have daily wellness checks for our team members, and they are required to wear face 

mask/coverings while at work. We are actively sanitizing our workspaces in both the staff and 

public areas. 

What are you doing to keep the facility safe and clean? 

We are sanitizing stations such as the self-check-out machines, catalog computers, public 

computers and mobile check out machines. The building is routinely cleaned daily. We have also 

installed protective barriers to protect both staff and customers. 

Why aren’t in person classes or programs being offered? 

Following county guidelines and to maintain social distancing standards, we cannot have groups 

of customers in close proximity to each other in our computer labs, co-working rooms, and 

meeting rooms. 

 

 

 



Opening Statement 

 

Good morning and welcome back to the Orange County Library System! We have social 

distancing measures in place for the safety of our users and staff. Please ensure your party stays 

together on the X marked spots outside the door. When the library opens, we are following 

county orders for limited occupancy so for the time being, the library will be a Grab-n-Go 

service. This means we are inviting you in for essential library services such as checking in and 

checking out materials, renewing materials and limited usage of library computers. Contactless 

mobile check out and self-check-out is available. All customers will be required to wear face 

coverings while in the building. 

 

DVD Tuesday Opening Statement 

Good morning and welcome back to the Orange County Library System! We have social 

distancing measures in place for the safety of our users and staff. Please ensure your party stays 

together on the X marked spots outside the door. When the library opens, we are following 

county orders for limited occupancy so for the time being, the library will be a Grab-n-Go 

service. This means we are inviting you in for essential library services such as checking in and 

checking out materials, renewing materials and limited usage of library computers. Contactless 

mobile check out and self-check-out is available. All customers will be required to wear face 

coverings while in the building. 

If you are here for new DVDs, they are currently request only for home delivery.  

 


